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Abstract

This research aims to develop an information system for Point of sales (POS): a case study of KPR
mart. Object-Oriented Analysis and Design with UML approach were used to develop and analyze the
system in the form of a web application. C#, MS SQL Server and Bootstrap were used to implement action
for this system, which was comprised of seven modules i.e. user management, goods import, point of sales,
product type, product zone, product unit, and report. According to studies, it was correspondingly found
that the systems were able to increase the efficiency of shop selling and still be able to function regarding
to all system requirements. Users’ satisfaction survey was analyzed, which indicated that users were
satisfied with the developed system. The evaluation results highlighted that the system was operated at a
very high level with (1) system performance (X = 4.58 and SD = 0.50) (2) system design (X =4.49 and SD =
0.61) and (3) system security (X = 4.52 and SD = 0.60).
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